
Performance Guard™ 

See IT the way your users do! 
 

 

End-user based IT Management 

End-user based application and IT infrastruc-
ture performance monitoring will increase IT 
system efficiency. CapaSystems’ Performance 
Guard™ supplements existing management 
solutions by providing a comprehensive, au-
tomated application and infrastructure moni-
toring solution for optimizing end-user clients, 
networks, servers and applications – all based 
on monitoring the experience of the end-
users. 

  
Performance Guard™ is the only IT management 
platform that delivers exact measurement of sys-
tem performance at the end-user level. It provides 
a real-time productivity view of the services re-
ceived by end-users and enables IT departments 
to optimize system performance and capacity, 
increase productivity, reduce expenses on infra-
structure and help-desk resources, and ensure 
compliance with service level agreements (SLAs). 
  
Document IT Performance, Capacity Planning, 
Application Tuning and Issue Resolution 

Performance Guard™ use an intuitive web inter-
face to deliver the necessary information for real-
time monitoring and documentation on how all 
IT services are rendered. The data delivers the 
foundation for real data, real-time based capacity 
planning and it support the help-desk to enable 
fast and qualified support. Using thresholds and 
alarms, Performance Guard™ sends alerts on 
application and network issues and performance 
bottlenecks empowering IT managers to quickly 
identify and proactively resolve system perfor-
mance issues – even before they impact end-
users. This is done by setting thresholds properly 
for early warning of potential performance degra-
dation. 
  
How it works 

Performance Guard™ measures all data directly 
on the end-user PC or device via a compact 
agent.  

A centralized Performance Guard™ server col-
lects and processes the data from all end-user 
PCs and store this information in a central data-

base, the information is viewed in reports and 
dashboards using a standard web browser. The 
platform automatically creates baselines for all 
collected data enabling IT management to quickly 
establish alarms notifying help-desk or technical 
staff of system performance problems. Alarms can 
be established at all levels including applications, 
departments, offices, end-users and networks or 
mid tier servers.  

Valuable results with zero loads 

Unlike traditional application monitoring ap-
proaches, Performance Guard™ uses a passive 
agent technology which does not introduce any 
additional load on the existing IT infrastructure. It 
is easy to install and require no administration. 
Administration and maintenance is centralized, 
and Performance Guard™ operates independent-
ly of any changes in infrastructure. 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
IT end-to-end Performance Dashboards are deli-
vered pre-packaged based on locations or appli-
cations. Custom dash-boards can be created us-
ing any image such as a building map, campus or 
wiring diagram. Once alerts are in place, the 
dashboard provides a visual performance over-
view. 
 
The ability to manage end-user quality of service 
empowers IT departments to proactively and stra-
tegically manage the IT function while making a 



Performance Guard™ 

See IT the way your users do! 
 

 

positive impact on business performance. Capa-
Systems’ Performance Guard™ enables IT de-
partments to gain an exact, real-time measure-
ment of end-user application performance 
to optimize the IT infrastructure. It is the only plat-
form to provide this unique, essential view of a 
company’s IT system, and therefore the best way 
to maximize business productivity and IT invest-
ments. 
  
Enterprise application, mid-tier and data cen-
ter management extensions 
  
The core Performance Guard platform has 
Extensions which includes: 
  

· Dashboards and health check reports 
· Automatic application identification and moni-

toring 
· Citrix and other mid-tier server monitoring 
· Network end-to-end monitoring 
· End-user device monitoring. 
· Extension for integration to data center man-

agement solutions 
  
Enterprise class platform 
  
Performance Guard is an enterprise class plat-
form running on industry standard servers. All da-
ta regarding the end-users experiences when inte-
racting with any server, network, application or on 
the end-user device is collected centrally and 
stored in a standard database located on the cen-
tral Performance Guard server. The individual col-
lection, store and reporting components are sepa-
rated for scale. 
  
Installation and set-up 
  
The central Performance Guard™ server edicated 
to the collection, processing and reporting of data 
is installed. Agents are distributed to all clients 
using an ordinary software distribution tool. Once 
installed, the agents automatically begin reporting 
to the Performance Guard™ server. The reported 
data provides an instant overview 
of key metrics such as availability and response 
times from all applications used by all end-users. 
 
Monitoring all IT services as they are used 
by end-users uniquely make Performance Guard 
transparent to infrastructure  changes. As new 
services arrive or others go away, Performance 

Guard simply start or stop monitoring such servic-
es. Maintenance of Performance Guard™ is cen-
tralized. Any changes to the configuration of the 
agents are done automatically when agents report 
data to the server. 
  
Advantages 
  

• Exact measurement of system perfor-
mance experienced by end-users 

• Business productivity boosts via proactive 
management of critical applications 

• Decreased cost of IT maintenance and 
helpdesk support 

• Increased IT system up-time 
• Precise view of services offered to  end-

users increases business productivity 
• Rapid error identification and proactive 

problem solving at the component level 
• No implementation or additional load on 

existing back-end infrastructure 
• Minimal implementation and maintenance 

cost 
  
 
About CapaSystems A/S 

CapaSystems A/S is dedicated to increase client 
efficiency, productivity and profitability by provid-
ing expertise and cutting edge standard software 
to leverage the potential of IT system perfor-
mance.  
This dedication has lead to a Microsoft Gold Certi-
fied partnership since 2004.  
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