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Capalnstaller Manage-
ment Solution

e Ease of use

e Centralised change control

e Optimised daily operations

e Improved end-user experi-
ence

e Reporting, bring decision
making to a higher level

About CapaSystems

CapaSystems A/S is dedicated
to increase client efficiency,
productivity and profitability by
providing expertise and
cuttingedge standard software
to leverage the potential of IT
system performance.

This dedication has lead to a
Microsoft Gold Certified
parntership since 2004.

For more information on any of
our products or services please
visit us on the Web at:
www.capasystems.com

Roskildevej 406
DK-2640 Hedehusene
Phone +45 7010 7055

Creating a stable IT environment,
achieve optimal performance and im-
prove administration and maintenance
is some of the major challenges in all
organisations, Capalnstaller Manage-
ment Solution can help achieving all
that and more.

Ease of use

An easy manageable interface which com-
bines all modules of the Capalnstaller Man-
agement Solution in one console with a
logic and recognizable layout ensures a
fast overview, and enables instant use.

Centralised change control

The time spent on troubleshooting can of-
ten be long and of great disturbance for the
customer. Capalnstaller Management So-
lution automatically creates documentation
on all changes made on all units which
makes it easy to track past changes and
thereby improves the trouble shooting
process.

Minimizing the impact from daily operations
on the business performance is the es-
sence of managing changes. Capalnstaller
Management Solution offers all opportuni-
ties of having build and test in a safe envi-
ronment before deploying to the production
environment. This results in minimum inter-
ference and creates a better end-user ex-
perience.

"With Capalnstaller Management Solu-
tion we save time and resources when
reinstalling pc’s. In the past it took us a
whole day to do manually - now it is done

in an hour.”

- Carsten Jakobsen, BoConcept

Optimised daily operations
Maintenance of clients is necessary but
can be a time consuming process, Ca-
palnstaller Management Solution makes it
possible to handle all operations from one
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console, the troubles of having far distance
clients and long transportation times are
hereby eliminated. Furthermore the easy
accessible console simplifies the daily han-
dling of the Life Cycle Management of
units.

Improved end-user experience

Not only is the IT department affected by
the advantages of optimised daily opera-
tions, also end-users will experience a re-
markable difference. Capalnstaller Man-
agement Solution offers the possibilities of
being more flexible in all operations, be it
maintenance of PC’s, updating patches,
reinstalling etc. If needed it is even possi-
ble to differentiate the level of service ac-
cording to the requirements of the busi-
ness, which eliminates the end-user distur-
bance.

Bring decision making to a higher
level

Based on the data gained from change
documentation, reports can be created and
are easy accessible for whomever, when-
ever needed, either in the Capalnstaller
Management Solution console or from a
web client. These reports can assist in
measuring issues, which has not been pos-
sible before, such as metering, licence har-
vesting and life cycle management of soft-
ware as well as hardware. The results can
assist decision making on a higher man-
agement level.
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